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Demand for Virtual Doorman  
has grown during the economic downturn
cf Colin Foster

Virtual 
Doorman

At a time when building owners 
are focused on lowering their oper-
ating expenses without decreasing 
their level of service or removing 
amenities from the properties, it’s 
not surprising that Virtual Doorman 
(www.virtualdoorman.com) has not 
only emerged as a cost effective and 
highly efficient solution, or that the 
business is flourishing as a result.  

We are thrilled that Virtual Door-
man is growing at a time when 
most businesses are experiencing 
no growth or are even shrinking 
their business and staff, especially 
those related to the real estate and 
construction industries.  We’ve ex-
perienced growth of well over 70% 

in revenues over the past year.  We 
attribute this to the fact that develop-
ers/owners are looking to cut costs 
in this downturn, and that today’s 
homeowners, accustomed to digital 
technology, feel very much at home 
with our high-tech system.  

Developers and end-users alike 
give Virtual Doorman high marks 
for its ability to secure buildings, 
greet visitors and provide access, 
accept deliveries, and facilitate 
maintenance and service calls, at 
an affordable price.  By utilizing 
advanced technologies and remote 
monitoring, Virtual Doorman offers 
increased convenience, heightened 
security and peace of mind in a 
simple, cost-effective solution.

We revolutionized the industry by 
being the first “remote doorman” 
system to enter the market back 
in 2000. We rode the development 
wave of the mid 2000s, attracting 
the attention of developers who were 
building luxury condos throughout 
Manhattan and the surrounding 
boroughs.  And, unlike many small 

service companies who suffered at 
the onset of the downturn, we are 
still very much in growth mode.  
We continue to attract developers 
of new projects as well as existing 
rental property owners by provid-
ing their properties with the same 
services of a traditional doorman 
but at a fraction of the cost.

In fact, one of our clients, Regal 

with the satisfaction level of the 
tenants in the first three buildings, 
was enough to convince them that 
Virtual Doorman made sense for all 
of their properties.

Today, over 100 buildings in the 
New York metro area are serviced 
by Virtual Doorman and the com-
pany expects this number to more 
than triple in the next year alone.  
Simultaneously, the company is 
expanding to other major cities and 
metropolitan areas throughout the 
U.S. and Canada. 

Today’s savvy homeowners and 
coop and condo dwellers make 
significant investments in their 
homes. Security is important to 
them, but a traditional doorman 
might not make financial sense for 
all properties. Virtual Doorman 
provides a perfect alternative for 
single family townhouses as well as 
buildings with upwards of 100 units. 
These homeowners, accustomed to 
digital technology and used to taking 
care of business remotely on their 
handhelds and PDAs, are right at 
home with the Virtual Doorman 
system.  Want to alert the command 
center of an important delivery that 
will be arriving today at 10 a.m. but 
you happen to be in an important 
meeting?  Not a problem with Vir-
tual Doorman!  Simply email the 
Virtual Doorman and the request 
is handled immediately and that 
important package will be waiting 

for you when you return home.  Plus, 
you’ll receive an email notifying 
you of its arrival once the delivery 
is completed!  You can even manage 
your guests and deliveries online us-
ing the Interactive Web Portal – the 
only one of its kind in the industry.  
Missed deliveries will be a thing of 
the past.  Virtual Doorman’s new 
Web Portal enables instant com-
munication that’s new, revolution-
ary, and practically eliminates any 
room for error.

With breakthroughs in technology 
like remote monitoring, biometrics, 
video analytics and home automa-
tion, today’s security systems give 
building owners and residents a 
variety of options to better manage 
their homes. Homeowners demand 
real-time notification, personaliza-
tion and a variety of security man-
agement options. When considering 
a remote/electronic doorman service 
the most important factors to look 
at are its ease of use and the assur-
ance that it can be as effective as a 
live doorman.  These aspects are 
at the core of the Virtual Doorman 
system and are the driving force 
behind the continual upgrades and 
feature enhancements that are a part 
of every release.

Colin Foster is vice president, 
sales and marketing for Virtual 
Doorman, New York, N.Y.

Today, over 100 
buildings in the New 
York metro area are 
serviced by Virtual 
Doorman and the 
company expects 
this number to more 
than triple in the 
next year alone.

Real Estate, was so impressed 
with the technology that they have 
opted to install Virtual Doorman  
throughout their entire 22-build-
ing Manhattan portfolio. Monthly 
savings of up to 75%, combined 

NEW YORK, NY Grassi & Co., CPAs 
– Like a champion thoroughbred 
winning the Kentucky Derby, the 
Preakness Stakes, and the Belmont 
Stakes, Grassi & Co. recently earned 
a “Triple Crown” in its industry, 
receiving three prestigious recogni-
tions from an influential accounting 
industry trade publication, INSIDE 
Public Accounting:

• The firm was ranked as one of 
the top ten fastest-growing firms in 
the country 

• The firm is a member of the 2009 
Best of the Best Firms, recogniz-
ing Grassi as one of America’s 25 
Best-Managed Accounting Firms 
– and more specifically, the firm 
was recognized as one of the top 
five Best-Managed Accounting 
Firms in the Northeast region of 
the country 

• The firm was recognized as an 
“All Star” in long-range planning 

This is the fourth consecutive year 
that Grassi & Co. has been recog-
nized as a “Best of the Best Firm,” 

one of only six firms to achieve this 
level of consistency.

In addition, the firm’s employees 
voted and enabled the firm to be 
recognized by Accounting Today 
as one of the 2009 Best Accounting 
Firms to Work For. 

These are formidable achieve-
ments, considering that there are 
more than 3,000 accounting firms 
nationally, including some very 
strong competition in the local and 
regional markets of New York.

About Grassi & Co., CPAs: 
Grassi & Co., CPAs is a premier 
professional service organization 
specializing in accounting, auditing, 
tax, technology, and business con-
sulting. The firm recently relocated 
it headquarters to Jericho, N.Y. and 
has been ranked as the 6th largest 
firm on Long Island by Long Island 
Business News and the 24th largest 
firm in the New York Metropolitan 
area by Crain’s New York Business.  
The firm has 17 partners and a staff 
of more than 100.

Grassi wins the Triple Crown of accounting

Sierra Realty Corp. chosen as managing and leasing agent for 648 Broadway
NEW YORK, NY Sierra Realty Corp. 
has been appointed managing and 
leasing agent for 648 Broadway, a 

10-story, 50,000 s/f cast iron of-
fice building between Bond and 
Bleecker Sts. in Greenwich Village’s 
NoHo Historic District, according 
to James Wacht, president of the 
full-service real estate firm.

The landmark nineteenth cen-
tury property is occupied by 15 
commercial tenants and one retail 
tenant, is serviced by an elevator 
and is situated at the convergence 
of several essential Downtown 
neighborhoods, including SoHo, 
Washington Square, East Village 
and Nolita. Moreover, the “Broad-
way/Lafayette” Subway hub – one 
of the busiest in Manhattan – is 
just steps away, as are a selection 
of restaurants, retailers and other 
service providers.

“This building is right in our sweet 
spot,” said Wacht.  “As a manage-
ment-intensive, multi-tenanted 
office building catering to small 
business users, it really fits nicely 
into one of our key niches.”

The property had been man-
aged by the owner since the early 
1980s.  Sierra has been hired to 

maximize the building’s potential 
both as an investment and a place 
of business.

James Wacht

U.S. Energy Group launches USE Manager 6.0
FRESH MEADOWS, NY U.S. Energy 
Group launches a new version of 
the USE Manager online monitoring 
system. The new USE Manager 6.0 
features fully-integrated real-time 
status and building control via the 
web, allowing building owners and 
managers to know exactly what is 
happening in each building of a large 
portfolio and take action remotely 
and immediately. The new USE 
Manager 6.0 integrates information 
from the USE Controller Energy 
Management System (EMS) and 
the patented USE Verifier Digital 
Fuel Gauge.

USE Manager has always been 
known for its alerting features, 
which direct attention to the most 
critical issues, allowing property 
managers to drive their buildings 
to peak operating efficiency in just 
minutes a day. The new USE Man-
ager 6.0 provides more information 
in a more intuitive format and al-
lows property managers to actually 
change heating system functions, 
such as desired indoor temperature 
(DIT), in response to Alerts right 
from their web browser. The new 
6.0 platform will also pave the way 
for many new exciting features in 
the future, such as more expansive 

monitoring capabilities for water, 
gas and electric and direct integra-
tion to PDA devices.

USE Manager 6.0 is an essential 
application for building managers 
interested in saving fuel and money 
and in practicing the art of managing 
for energy efficiency.

“Building managers are busy” 
said Jerry Pindus, CEO of U.S. 
Energy Group. “Now with the USE 
Manager 6.0, they have fully-inte-
grated, real-time information right 
off of the Internet. They can reduce 
trips to their buildings and take 
care of everything right from their 
desk or from wherever they have 
access to a web browser. The USE 
Manager 6.0 gives owners ‘peace 
of mind’ – property managers have 
the information to give the type of 
service required to run the buildings 
efficiently.” 

“The USE Manager 6.0 represents 
the next generation of building man-
agement,” said David Unger, chief 
technology officer of U.S. Energy 
Group. “It’s not just about monitor-
ing; with USE Manager 6.0, you can 
fully control the buildings remotely 
via the web and also get critical 
information about the performance 
of the heating systems in realtime.”


